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Study Visit  to ECC Italy

Rome, 26th & 27th  September 2024

Venue:     Villa Lubin - National Council for Economics and Labour’s premises

Andress:   Viale David Lubin, 2 - 00196 Rome 
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Agenda

Day 1

10.00   Welcoming note and introduction of ECC Italy team 

10.15	ECC Italy general overview 
· Presentation on ECC Italy’s structure, organization, and funding.
· Review of recent performance and key achievements.

10.45  Case-Handling Procedures
· Overview of internal case-handling processes.
· Discussion on common cases and critical issues encountered.
· Focus on economic sectors of mutual concern, problematic trades, and best practices.

12.30  Consumer Satisfaction with ECC Services
· Presentation of 2023 consumer satisfaction statistics.
· Open discussion on strategies to improve satisfaction levels.

13.00   Lunch break

14.15   Welcoming speech:
            Mr. Renato Brunetta, President of the CNEL 
            Mrs. Orietta Maizza, Director at MiMIT 
            Mr. Paolo Pirani, Counsel at the Permanent Forum on responsible   
            sustainable consumption’s culture
            Mr. Carlo De Masi, President of Adiconsum




14.30  ECC Italy’s Relationship with Italian National Enforcement Bodies (NEBs)
· Discussion on the cooperation and coordination with NEBs.
· Strategies to enhance collaboration and effectiveness.


15.30  ADR in Italy 

· Overview of the joint conciliation procedures and the Italian ADR scheme within the consumer ADR landscape.
· ADR in the transport sector: focus on the conciliation service within the Transport Regulation Authority.


Day 2

9.30    ECC Italy Marketing and Communications
· Overview of press and media strategies.
· Discussion on social media presence and engagement.
· Review of promotional materials and marketing efforts.

10.15  Social Media Hub
· Deep dive into ECC Italy’s EUDA project
· Interactive session on content creation and community engagement
· 1-on-1 session for interested ECCs on specific topics of interest.
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12.30  Summary of the key insights and discussions from the study visit.
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