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So we asked 50 C Suite people 
some questions……

• We asked them….. What are the biggest 

trends in their businesses

• And ….. what are the focus areas for 

their organisations today

• And what they saw as the biggest

challenges to their business in the future



Megatrends that organisations and 
governments are facing

 Megatrend 1 - Managing Demographic Diversity

 Megatrend 2 – New business and organization models

 Megatrend 3 - Intensified demand for skills & talent 
management

 Megatrend 4 - The Rise of Technology and Digital 
Disruption

 Megatrend 5 - Sharing Economy and Trust Sharing

 Megatrend 6 - Scarcity of Resources

 Megatrend 7 - Meeting ever increasing Regulation

 Megatrend 8 - Geopolitical uncertainty and localisation in 
the global economy

 Megatrend 9 - Ever increasing environmental crises
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So what did they talk about?



1200 members, assessors and 
trainers were surveyed



So what tools are businesses 
using today?   



Mobile and user experience –
corporate of personal 



Diagnostic tools that deliver 
solutions and best practice
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The Model 2020…..V1.0


